
Customer Plant Support 

How can we help you 
Air Products offers a comprehensive portfolio of services 
and solutions to keep your air separation or natural gas 
processing plant at peak performance. Please check off 
any items of interest and fax, scan or email this form 
back to us at one of the numbers provided—or feel free to 
call or email any of our global locations. A Customer Plant 
Support specialist will get right back to you.

Type of plant
o	Cryogenic air separation
o	Non-cryogenic air separation
o	Natural gas processing
o	Hydrocarbon processing
o	Other

Process equipment improvements
o	Plant debottleneck projects
o	Technology upgrades
o	Molecular sieve front-end upgrades
o	Expander upgrades
o	Control system upgrades
o	Plant relocations
o	Plant efficiency projects
o	Liquefier additions
o	Molecular sieve screen upgrades
o	Storage, backup or distribution system upgrades

Facility optimization 
o	Heat exchanger repair/replacement
o	Distillation column repair/replacement
o	Productivity improvement projects
o	Adsorption replacement

Field services
o	Emergency services
o	Operator training
o	Operation and maintenance support
o	Plant start-up, defrost and turnaround
o	Equipment mothball and de-mothball
o	Plant troubleshooting and audits
o	Construction supervision
o	Desktop consultants
o	Maintenance turnaround planning and support

Engineering services
o	Feasibility studies
o	Preventative maintenance programs
o	Technical services package
o	Safety and hazard audits
o	Operating/reliability audits
o	Efficiency improvements
o	Technical troubleshooting/problem solving
o	Project and construction management

Spare parts 
o	Routine, specialty and custom spare parts
o	Spare parts inventory control systems
o	Maintenance turnaround parts support
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Questions or comments
________________________________________________________________________________________________

________________________________________________________________________________________________

Name____________________________________________________________________________________________

Title___________________________________________ 	 Company_________________________________________

Address_ _______________________________________________________	 City______________________________

State_ ______________________ 	 Country________________________________	 Zip/Postal code_ ______________

Tel_ ______________________ 	 Mobile_ ___________________ 	 Email_____________________________________

Please email ESPSinfo@airproducts.com

For more information�, 
please contact us at:

Americas
Air Products and Chemicals, Inc.
7201 Hamilton Boulevard
Allentown, PA 18195-1501
T: 1-800-551-2995
ESPSinfo@airproducts.com

Europe
Air Products PLC
Hersham Place Technology Park
Molesey Road
Walton-on-Thames
Surrey KT12 4RZ
UK
T +44-1932-249665 
ESPSinfo@airproducts.com

India
Prodair Air Products India Pvt Ltd.
602, Pentagon 5  
Magarpatta City  
Hadapsar, Pune – 411013  
Maharashtra, India  
T +91-20-49115252  
ESPSinfo@airproducts.com

Asia
Air Products and Chemicals 
(China)
Investment Co. Ltd.
East Wing, Floor 1
Building #88, Lane 887
Zu Chongzhi Road
Zhangjiang Hi-Tech Park
Shanghai, 201203
P.R. China
T +86-21-38962481/38964321
ESPSinfo@airproducts.com

tell me more
airproducts.com/cps


