That's what his customer — a major
Czech glass producer — thinks.
Because Jan, one of Air Products’
global glass experts, helped them
meet a vital order for a new client.

It all came about when a batch of
green bottle glass kept solidifying,
risking damage to the furnace, as
well as to his customer’s business.

Jan and his team diagnosed and
solved the problem in record time.
They immediately commissioned a
new burner, worked over the weekend
to install it, and ensured the order was
delivered as promised.

It's this clarity of thinking that sets
Air Products people apart, across
every industry they work in. They care
passionately about the relationships
they build, and do whatever it takes
to help customers succeed.

You'll find out more on our website.

And no trickery.
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www.airproducts.com/retrocode

©2002 Air Products and Chemicals, Inc.




