
© Air Products and Chemicals, Inc., 2002  (22378)	

Customer Support

What is Inventory Management?  

Inventory Management is a powerful online 
resource developed to understand your product 
usage and easily exchange critical information.  
Our Inventory Management feature contains 
useful demand planning tools that enable you 
to manage your inventory to help avoid product 
interruptions and improve forecasting and deliv-
ery efficiencies.

How can it help me?
The Inventory Management application enables  
customers to enter readings, maintain holiday 
and weekend production schedules and enter 
temporary delivery window restrictions. 

The ‘My Requests’ feature helps to manage 
inventory by identifying products where we 
need current information such a readings or 
production schedules. In addition, you can 
download a graphical, detailed view of your 
product usage. This data can be used to assist 
in production planning, identify usage trends or 
optimize your processes.

What else can I find there?
The APDirect customer portal is your gateway to 
the world of customer support at Air Products. It 
contains other useful features, such as ordering, 
order status, templates, and delivery reports 
along with access to online technical and  
product data.

CONNECTIONSCONNECTIONS

As a company, Air Products continues to recognize the advantages of using the Internet as 
a practical and convenient way of doing business in today’s changing global economy. With 
24/7 availability, the Air Products Direct (APDirect®) customer portal provides quick and 
easy access to useful account information to help you save time and increase productivity.  
The Inventory Management feature contained within the APDirect customer portal allows 
you to exchange information to help assure that your product deliveries are planned and 
optimized to your specific needs.
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tell me more

About the APDirect customer portal
The APDirect customer portal is a secure, online 
environment that provides quick and convenient 
24/7 access to a full suite of useful business 
applications. Visit www.airproducts.com/ 
onlineservices/apdirect to learn more.

About contacts
Mary Beth Golab
Senior e-Marketing Specialist
golabmm@airproducts.com 

About customer support
A key objective of our customer support program 
is to provide our customers with tools and infor-
mation that can help them optimize their buying 
decision process. Find additional fact sheets and  
brochures by visiting our online library at  
www.airproducts.com/customersupport/ 
literature.htm.

About inventory management
Search Frequently Asked QuestionsFeatures can include:

•	Enter current readings

•	Update production schedules

•	Identify usage trends

•	Modify temporary delivery window restrictions

•	Download historical data

•	View regular delivery profile

Customer benefits include: 

•	Secure, 24/7 access

•	Reduce product interruptions

•	Improve your forecasts

•	Analyze product usage

•	Increase delivery efficiency 

•	View information for all ship-to locations

The above screen capture displays 
the graphical data of your inventory 
that is available.


